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What is a Student Email Address?

Upon registration, every UNAM student is assigned a mailbox with an email address 

powered by Microsoft 365. Each student has an email address made up of the student 

number as the username (A), and the University domain (B) (see below):

Why use student Mailbox/ Email Address?

The student mailbox is the default email address that the University uses to communicate 

with you. When you use University services such as your courses on the Moodle LMS, Library 

and other services, all communications and notifications are sent to your student mailbox. 

If you do not access your student mailbox, you would not be able to access crucial 

information and notifications. At the same time, you are expected to conduct all your 

official communications with the University using your student email address, and not your 

personal email address (e.g. Gmail).

How to I activate and access Student Email Address

Step 1: Access Microsoft 365 website, then click on Sign in

(A) 12345678@   students.unam.na (B)



How To Complete the Module/Lecturer
Evaluation Survey on Evasys
USER GUIDE

How To Access UNAM Student Email
USER GUIDE

Click “Next”

Click “SIGN IN”

Step 2: Enter your student email address (studentnumber@students.unam.na) then click 

NEXT

Step 3: If your student number is correct, you are prompted to enter your password (use 

the same password as your portal)
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Click “Next”

Step 4: Follow the verification process by clicking on NEXT

Step 5: Click on your account

Click “Next”

Click here

Step 6: Select the preferred verification method (text or phone call from Microsoft)
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Step 7: Enter the verification code (6 digits)              

Step 8: Select “skip for now”

Click “Verify”

Click “NEXT”
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Step 9: If public computer, select (1) NO. If personal computer, select (2) YES if you prefer

Step 10: Verify your mobile number, then click Ok if correct, or edit if you want to use a 

different number

Public Computer 
Click “No”

Personal Computer 
Click “YES”

If Correct  
Click “No”

To Edit  
Click “Edit info”

(2)

(1)
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Step 11: Click continue to authenticate your account

Click “Continue”

Step 12: Select the preferred verification method

Select
Verification method

Lorem ipsum
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Step 13: Enter the code you receive

Enter
Code Here

Step 14: Access the Microsoft apps (lookout for the Outlook app)
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Step 15: Access your mailbox

Step 16: If you use a public computer such as the library, don’t forget to sign out.

Remember
to Sign Out!


